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Article 1

In the Regulation on General Conditions for the Provision of Payment Services in
the Public Enterprise "Post of Serbia", Belgrade, as well as specific services related to
payment services ("Official PTT-Gazette", nos. 1293/19, 1343/20, 1375/21 , 1381/21 and
1588/23), Article 11 is amended to read as follows:

, Article 11

It is considered that the customer has given consent (authorization) for the
execution of the payment order by submitting the payment order to the Post, with the
simultaneous handover of the amount of cash required for the execution of the payment
order.

If the post office employee registers a payment order in the information system of
the Post based on the data that the customer communicated to them or presented in
another way, that payment order is printed and given to the customer for signature. The
signing of the payment order by the customer is considered as consent to its execution.

Exceptionally, it is considered that by handing over funds to the post office
employee in the amount of the COD amount and confirming the delivery of the postal
item, the customer (recipient of the item) has given consent to the execution of the
payment order."

Article 2

This Regulation enters into force on the eighth day from the day of its publication
in the "Official PTT-Gazette".



