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INOJIUTUKA KBAJIUTETA

Hajsmmie pyxoeoncteo Japaor mnpenmyseha ,llomrra Cpbuje”, beorpan, ycnocraeisa
TonurHKy KBaNMTETa, KA0 TapaHIHjy NMOCBENEHOCTH HCIyHaBaky HCKA3aHHX W PEATHHX
3aXTEBa KOPHCHMKA, [PYKaheM BHCOKOKBAIMTETHHX, KOHKYPEHTHHX M MOY3IaHHX YCITyra,
nomTyjyfil 3aKoHe | IpoIHCe.

ITuss Ionrre Cpbuje je aa Oyze noy3aaH NOCIOBHY [IaPTHEP, [PYKAaIal, BUCOKOKBAIMTETHHX
yenyra rpaljanuMa, TIPHBpEIM M APYKABH, TPENO3HAT 10 KBAIMTETHHM, JOCTYIIHMM M
LIEHOBHO [IPHCTYTIAYHHM TIOIUTAHCKHM, €IEKTPOHCKHMM, JIOTHCTHYKMM M (HHAHCH]CKHM
ycnyrama, koju he, oGe3beljyjyhu 3a10BO/ECTBO KODHCHHMKA M 3alOCNIEHHX, OCTBapHBATH
JZIEPCKY TIO3MIIH]Y Ha TPAKHILTY.

Ogaj e TTomrra Cpbuje octrapyje cripoBohermeM M CTAIHHM NOOO/bLIAEM CHCTEMA
MeHalIMEHTa KBAMTETOM, YCaITIAllICHOT Ca 3aXTeRMMa CTaH/ap/a

ISO 9001:2015
urro obyxsara:

* Mepe 3a norehamke 3a/10B0J/BCTBA KOPHCHUKA,

* VrepljuBame H yNparJkame NporiecHMa KOji IONPHHOCE 3a/I0BOJLCTBY KOPHCHHKA,

» OcTBapHBarLe THAEPCKE W HHOBATOPCKE Y7iore Y 06N1acTH MoLITaHCKE IENaTHOCTH;

* AkTHRHO yuemhie 3anocieHux y IiaHuparsy, criposoljeby M BpeIHOBaH:Y CBHX
AKTHBHOCTH Y TIPOLIECY NPYKaILa YCIIyra;

« KoHTHHYHpaHy MOZIEpHH3AIM]Y onpeme, yHarpeherse TexHonoruje 1 yciosa paja,
o0yKy H CTPYYHO YCABPIIIABAM:E 3all0CIEHHX;

* Craymo nobosplIame KBATHTETa NpyKamka yenyra;

* ParHoHaniialMjy TpoLLIKoBa;

* PazeHjame MapTHEPCKHX O/IHOCA ca I00aBbauMa;

* KoHTHHYHpaHO YIIpaB/barke MOCTOBHUM PH3HIIMMA,

* Ynanpeheme koprioparHBHe KyIType.

[lonuTHKa KBanHTETa MPE/ICTABBA OCHOB 33 YCIOCTABILAILE [IAILEBA KBATUTETA H YCMepaBa
Moty Cpbuje y HanopHMa 3a cTayiHo yHanpeherse yenyra.
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